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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I filled 

JUN 2 2 ?015 
federal Con!IT)unlcdona Colnmlaabt 

Otlfce of the Secmry 

2015 ETC Annual Report of Shoreham Telephone LLC 
Study Area Code 140064 

Dear Ms. Dortch: 

On behalf of Shoreham Telephone LLC ("Company''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regar,ding the filing to the undersigned. 

Sincerely, 

J1l JI l . No. of Coples rec'd 6 ·-f 
ey--LJJ.ust ABCOE 

John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al .• Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
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445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
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JUN 22 2015 
federal Communicetiona Commlsakh 

Office of the Secretary 

2015 ETC Annual Report of Shoreham Telephone LLC 
Study Area Code 140064 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"}, on behalf of its client Shoreham Telephone LLC 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,' withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b}.2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commjssion's rules ("Report"}.3 

' 

2. Pursuant to Section 54.313(a)(l); Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
Y ear Service Quality hnprovement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1 ). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the pro"'.ision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 1400'4 

<015> Study Area Name Shor eham Telephone Coapany, LLC 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltled in data line <030> 

<039> Contact Email Address: 
Email ot the erson identitied In data line <030> 

<100> Service Quality Improvement Reporting 

2016 

Megan Co bleigh 

2079929050 ext. 

<200> 
<210> 

Outage Reporting {voice .. ) ___ ...._ 

I ,/ lj<- cheek box if no outages to report 

<300> 

(comp/et• ottach<d _.kshttt/ 

ACCepted I FH~ 
JUN 22 2015 

I 
I IRM: 

(ottodldnctlpttwdo<-~t)--1 

ljjjgl 
<310> ~:~:::::::::::•Tl I 0 I 

<320> Unfulfilled Service Requests (bro;:ad:.:b::a::.:n~dl:__..= l o=====L I ________ ...., 

<330> Detail on Attempts {broadband) 
(ottoch d•sctlptlw docufMfll) 

<400> 

<410> 
<420> 
<430> 

Number of Complaints per 1,000 customers (voice) 
F~ed 1~0_._o ______ ---4 

Mobile . o.o 
Number of Complaints per 1,000 cu.__st_o_m_e_rs_ {-br_o_a_d_b_a_n_d_ 

<440> Fixed 0 · s3 t---------i <450> Mobile o. o ._.....,,__-..,.......,,...,_.,,.. 
<500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

1.,,,,, .. ., .. 

<600> Functionalitv in EmerRencv Situations 
100022 .. e 6lO . pdf 

<610> 

<700> Company Price unerlngs (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparabillty Certification 

(ottacMd descriptiw docummt} 

{chrck to lndicot~ "'11/lcotlon} 

ottadttd dncriptlw dowrMttf} 

(compkt•attod><d-*">Ht} 

(comp/et<ottod>«l-*">Ht) 

(complet< ottod><d-lahHI} 

(If )'n, comp!et• ottoch.d worlcohttl) 

Ives 

<l01'l> I I -·-~-· 
<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ Q (i/not,ch«lt to indlco« urtift<odonJ 

<1110> (compld .. ttod><d-tshttt) 

<1200> Terms and Condition for Lifeline Customers fcompk,.ottod>«l-*1/tttfJ 

Price cap carriers, Procftd to Price cap Additional DocumenUtion Wortcsheet 

Including Rote-of-Return Corrlers affiliated with Price Cop Local Exchange Corr/ers 
<2CXXl> {ched to ;ndicot~ c~rlficotion) 

<2005> (comp/tt• attoched-kshttl} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!ssheet 
(chodc ta lndlcoto ttrtiftcotlon} 

(comp/de attoched -'<lhHI} 

·I 

,/ II ,/ Ii 
,/ lllDINi 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

I ' ,/ II ,/ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

1400 64 

Shor eham Te l ephone Company, LLC 

201 6 

Hegan Co bleigh 

2079929050 ext. 

megan. cobleigh~ttconrrunication• . com 

(yes/ no) ® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202{a) •s year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

. .... -m ... , I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How rooc:tl (USF) was used to improve service quaity and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Semce Outap lteportlnc (Voice) 

Data Collection Form 

<010> Study Arn Code 140064 

<Ol S> Study Are• N•rTM Sho~ehato Telephone C001pUly. LLC 

<020> PrOll'..-n Year 2016 

<030> Contact Name - Person USAC should contlCI re1ardlngthls data Megan coble igh 

<03S> Contect Telephone Number - Number of person Identified In data line <030> 207uuoso • xt · 

<039> Contact Email Addms - Email Address of person Identified In data Nne <030> - •n.coble igheott coomunications. e<>oa 

<220> - - - -- -- - . --- - -
NOit$ 

Refefence aut.ce Start OutqeSt•rt 0utece End OutqeEnd Number of 911 Flldlltles 

Number O.te Time Date Time Customers Affected Total Number of Affected 
Customers (Yes/Nol 

FCCForm 481 
OMB Control No . 3060-0986/0MB Cont rol No. 3060-0819 
July2013 

- -
Did This 0utece 

SeMce Outap Affect Multtple 

Description (Check StudyAren ServlceOutap P1'8'1111ntathle 
•II thet """lvl (Yes/ Nol Resolutton Procedures 
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(700) Prtc:e Offerlflp llfC:lildll'lcW!ee R.t.'Dtltii' 
o.ta Coh<tlon Fonn 

.. , 

<010> Stuc!y Area Code 140064 

<01S> Study Area Name shorehH Td•Rltone <:<l<op&tl}'_, I.LC 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact reprdl_n1 this dat• Me<1An.. Cobleiqh 

<035> Contact Telephone Nu_mber · Number of person Identified In data line <030> 201992,oso "xt. 

<039> Contact Email Address· Em1U Address of person lden_tlfled In data line <030> Mg&n. eobleigheottcoammication•. coe 

<701> 

<702> 

<703> 

Resldentlal Local Service Charie Effective Date 

Slng1e State-wide Residential Local Service Charge 

<al> <12> <13> ct>1> 

I l /1/2015 I 
.lw:.' . -

·--r.~7~~-..~- -. ;; ,- ·-~~~:"~ .. 
- -

Resldentlal local 

... ~\ ~t~~~ .. 1 ... ;1· <~:1~ ,~· . ·~ :. . ' 
.· · ·oMSConnl No. ~8 COntrol Ho. 306CM>819 
. ;;; .JUly 2013 • . . 

~ 
' - i~:f~~·.,.. -~ .... ~· '"' ~Sj:'' <C> ··~ - 'f;!_ '~ -- -

Mllndatol'y Extended Ami 
Stllte Elldlarwe (ILEC} SAC(CETC) "8teTvne SeMce "-'• Stllte Subscriber Une Cha,.. Stllta Unlvenal SeMce Fee SeMceCha ... Total 11er llne RMes and "'-

c-- -L - _. • I I __ JI 

--- - -- - --

·- ----·--· --
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(710J '"'9dllend PM Oh1l!p 
Dille Collctloft Form ·:: .. ~~;}/~·.\=;~.:~/OMICo!MrdMo. lM04119 

.l~ ;.;,. ... '-Juli! 2013 . 

<010> Study Area Code 140064 

<015> Study Area Name Sboreball Telephone Cooop&ny, LLC 

<020> Program Yew 2 016 

<030> Contact Name· Person USAC should contact regarding this data l'.egan Cobleigh 

<03S> Contact Teltphone Number · Number of penon Identified in data line <030> 207 992905 0 ext. 

<039> Contact Email Address · Email Address of penon Identified in data line <030> megan . eobleigheottcOft'MJ.nlca tion• . COii 

<711> -- .. '• .v~ ~ .... ""; -~~~~;":.T·~.-.~~~~-)0:"_;/>.:::"\. '~o:.~o;"'.".,_ ~Z.,: ,;-'i" ·~ ,,·1-~ ""-·::;:~~;;,:•'.J"~-~~°7''~i'"1 .. \·(: ... -- .. r ·· -:--- ·~i,··r• • ., · - ·· .. -~ " ·- -- .... - - - -- -

BroaclMl!d SeMce • IJsllp Allowenc:e 
State Reculated Download Speed BroaclMl!d Service • IJsllp Allow8nce Action Teken When 

s- Elldl- (ll£CI Resldentlel "-te Fees Tatel lllate end Fees IMhnd Uploed -..d (MhM) IGll Umlt lteeched (Hlertl 

.... __ 
" 

_ ..... 
. . 

, .. ""'I'"''""""'- -



(IOO}'~c:cimpeilliis · ,
~-~ ~ j 
\. '"' 

~ 

<010> Study Area Code 

REDACTED FOR PUBLIC INSPECTION 

140064 

<015> Study Area Name shoreha!L Ttlenhone__COtrlDarul_._LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data 11_egan_c_ol>Jeigh 

<035> Contact Tel~hone Number- Number of perwn Identified in data line <030> 2019929050 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> me_g_~._c~lli!gh9ottcomrnunication•. com 

<810> Reporting Carrier Shoreham Telephone LLC 

<811> Holding_ Com~ny Otelco Inc. 

<812> Oper~tiflg <:ompany Shoreha• Telephone LLC 

4ll> ~r 
~~ ...... ~~~ ......... ~--~--~~=-........................... ~ .... ~ ...... -""--.-.. .................. """"""'"'""""".....:""""""""""'-.:..;..;.;"""".._."'-' __ ....... ~...,.--.;; ..... ...._...,;;;-...i~ ................ :.;..o ... ~-.... .... --............ --

AffMlates SAC Doing Business As Company or llrtncl Designation 

- see atttsched workshtet -

-------........ .... ··· ~-------
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<010> Study Area Code H 006' 

<015> Study Area Name Sho reham Tele phoce C- y, I.LC 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this data Megan Coblel9h 

<035> Contact Telej>hone Number- Numbf!r of person identified in data line <030> 2079'29 050 axt. 

<039> Contact Email Address - Email Address of person identified in data line <030> mega.n . coblelg~ttcomrunic•t ion•. coca 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Trtbal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) lndudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustalnablllty planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 

Compliance with Environ mental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or Noor 

Not Appllceble 

~ "~'\~"0.. "~ 

Name of Attached Document 
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f:~-:!~~,:~'Yf~~~f:;~!~'4~l l~i]~is!B4~i~·~:~ ·.·> 
<010> Study Area Code 140064 

<015> Study Area Name Shoreha10 Tele~hone COlllpany_, LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re1arding this data Hegan co bleigh 

<035> Contact Telephone Number - Number of person identified in data line <030> 2019929oso ex t. 

<039> Contact Email Address - Email Address of person identified in data line <030> megan.eobleigh9otteommunicatione . com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes. No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 
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{UOO):T•nnitnd'CO'ndltton-tot~·czast~-..·:f,.,,,'.,~7: ·,,4~,:;~f"f.-r.-,.:,· 

=~~~A·F~:'. .. ;::,(~C:,::frr;i:.::,{;·}.~.;~~r:~~£~*~~~~~'.~i~j~~!it~t; .Ji&t~~~~~E~: 
<010> Study Area Code 140064 

<015> Study Area Name Shoreham Teleph_o_l'.\~_c~-~Y:1_ LLC 

<020> Program Year_ 2ou 

<030> Contact Name - Person USAC should contact regarding this data Me<i•n cobleigh 

<035> Contact Telephone Number· Number of f)f?l'SOn identified in data line <030> 2079929oso ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> me<ian . cobleigh.,,ttcoamunicatione . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I,., .... ,,,.~ J 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Ill 

IIZJ 

rn 

Name of Attached Document 

------------. •· .. . ··~ ·- ... ~ -·· . ... --~---------·---· -
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ltote-of.ltetum C«rters" 

;t~· ;}:ft?;~~'.)-.~tj:;;.~· ;; . ... ., .. ' 
: '•<."" ,;-:.:~aconril ltil.' ~OMIControl HO. ~19 
:~~i;:~~~.·.~-:~~1~3_. :~·-~·:· -}~ . ·~.~·~$j;~~ .... l /~. ~~~·· 

c2ooor~c..c:arrter ~~ .... ttOn' 
• ~ , ... >. 
o.tll Cbleetlon Foml . " . 

. •' - " ... . •,• 

<010> Study Area Code 
<015> Study Area Name 
<020> Prog_1m Year snorenam Te"Iepnone t:ompa.ny, -~ 

<030> Contact Name • Person USAC should contact regarding this data 20H 

<035> Contact Telephc>ne Nurl'lber · Number of person identified In data line <030> ~e~~-=o~ieign 
<039> Contact Email Address • Email Address of person Identified In data line <030> ""'"""~""~" """ · 

megan.coo1e1gn~~ccommun1ca.'Cl.On•-. com· 

Select the appropriate responses IH!low (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect Amerlal Phase I support, frozen HIP Cost support. Hlah Cost suppon to offHt llCCeSS chirp redltdlons, and 
Connect America Phase II suppon as set forth In 47 CFR § 54.313(b),(c),(d),(e). The Information reported on this form end In the documents attached below Is accurate. 

lncretneflUll Connect Amerlc:I Phase I reportlnc 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) [ J <2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)11) 

I .. . . ... . I <2011b> Attachment {47 CFR § S4.313(b)(l)il} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price cap canter Recelvlnc Frozen Support Certification {47 CFR § 54.312(•)} 
2013 Frozen Support calculation {47 CFR § 54.313(c)(1)} 
2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 
2015 Frozen Support calculation (47 CFR § 54.313(c)(3)} 
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)} 

Price cap carrier Connect America ICC Support (47 CFR • 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reportinc {47 CF1I § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Name of Attached Docu""'nt(sJ LIStJnl Requw.a 1nTO<mat10n 

I 

Please check the box to confirm that the attached document(s), on line 2021,contains the required information ( J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and -
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Pre)81'ess Community Anchor Institutions I ... ..... ... .. ·~1 
Name ot Atucr'ltd ooeument(s1 L~ fteq~ 1m01"fT14IUOfl 

______________ .. . .... ····--·- .. ·---- -····-·------------



<010> Study Area Cod• H0064 

<OIS> Study Area Home Shoreha m Te l eohone ComDanv. LLC 
<020> PYocrom Y•ar ____ 2.011> 

<030> W Name · Penon USAC "'°"Id coM.a reprdlot this data Ke<tan Cobleiqh 
<035> W Teleel>one Humber · Humber of person Identified in data line <03~Q1U~_05Lexk 
<039> <:ontact Emal! Addms · Email Address of _ _ idefttllled in d_ata line <0.30~.<:0bleiab~ttcommunic.o.tiorut._com. 

CHE(J[ Ille bolo4S MIOw IO - ~on Ill 11"9 ,_., ..... qiu9lty ...... (,...,._ 10 U (111f54.ZOZ(t)l tftCf,. fw """91ely held ctnlerl. .......... compl-wlth Ille fl.-dtl ............ ,..,.,._Mt fOflll lfl 47 

CAI f S4.3UCll(2). I Miiler cortllf !Mt tho~ l"lported on thlt fotnl tnd lfl lho ~ ttltchod ti.low It-. 
, , ..... ~,,.... I 

Hanw of Attached Oocumont Llstifts llequired lnformotlon 

(3010) ,..,,.,.... R.,..i on 5 T- Pltn 
Miiestone Certlfatlon (47 CFR § 54.313(f)(l)(Ql 

PIMse check this box to eonfinn that the attached document(s), on line 3012 contains the required lnfcnnation pursuant lo 
(3011) § 54.313 (1)(1 Xii), the carrier shall PfOYide the number, names, and addresses of OOIMUlity anc:llor institutions to which began 

p<ovlding access to broadband ~ in the pntCe<t;ng calendar year. rn 
(3012) Community Anchor Institutions (47 CfR § S4.313(f)(1)(11)) 

I,. .... ~,.,,¢• I 

(3013) Is your company a Pr!Yately Held ROii cam.r (47 crR f 54.313(1)(2)) (Yes/No) • 
Name of AtUched Document LlstinC Required lnfonnatlon 8 f:3 

(3014) lfyes,does'!'OUfconopaftYfllotMRUS-..,00 (Yes/No) 

Please check these boxes to conlWm that the atteched document(s). on line 3017, com.ins the required lnfcnnation pursuent to§ 54.313(1)(2) complience requires: 

(3015) Electronic copy of their annual RUS reports (C>peratmc Report for ID 
Ttlecommunlcttlons 8o<TOWen) 

(3016) Document(s) for Balance Sheet. Income S1atement and Statement of cash Flows n:::J 

1m• •~----•h~•.--·-•M•-' I I 
report and .. required documeotatlon 

j [ j £ , ;~•-- _ __ _. ;__) L'- -~-~·- -

(3018) If the -se ls no on line 3014, Is your c.,.,,.,.ny tudtted? 

Wthe ,.._.., is yes on Kne 3018, pluse ch«t the bo .. s below to 
confirm your submlsslon, on line 3026 pu11Uont to§ 54.313(1)(2), contains 

NoiiieOIAtti<lle<l l>OCunient LIR"'ll """"""" '"7v::: 00 

(3019) Elthor a copy of their tudtted flnaotfal stat...,,..,t; or (2) a fillanclal report In a fonnat comparable to RUS ap.ratlnt Report for T elecommunlcatlons D 
(3020) Ooeument(s) for 8elanc:e Sheet. Income Stlltement and Sletement of Ceell F!ows D 
13021) Management letter and audt opinion Issued by Ille Independent cet1Hied pttic accountant that pemrmed the co~y's hncial audit D 

W tn. reJponse Is no on line 3018, please cMc:t tM boxes below 
to oonlif1TI your submission, on line 3026 pursuant to f S4.3U(f)(2), 
contains: 

(3022) ("ll'f of d>eltfh>ondol statemeot which has been~ tor-by an 
~ urtlfled public ICCOUnttnt; or 21 a flMftClel report In a 

format comparoblt to RUS Oi>e<atinC R•Port for T eltcomm<Ullcatlons 

D 

- · 1'"""""'11 (3023) Und4fl\'inc infonnatlon subjo<ted to 1 review by an independent certffled L-.J 

~~ B 
(3024) Undeflytnc lnfonnatlon subjo<ted to an offlce< certlfbtlon. 

-------- ~ ~::=-:_ment __ and __ -:·r: " . -. -, - ~- rn - ~-- ··--

Name Of Attadied Document Lmlrll rwquno mR>mMt100 



.... Of ..... Clrll9t ........ DN 'i 1iii ·~.;;· . . .... ~ .. 
ClllMlllll ,... , 

<010> Study~oGodL_ Ul!OH 
<OlS> Study- Homo ShoreMlo Teleohone Con>&nv. Li.c 
<d>20> Prosnim Ye• 2011> 
<030> Comx!N- ·-USAC-COlltoct~thlsdola 11eqan Coblei<lh 
<035> ContxtToitplloMN.-. _.,, __ lllodlndolalne<030> 2019929050 ext. 

<039> Contect Emal Address · Emal AddttU of PlflOft w.Mtftad in dab h <030> !!lea.an . eobleiah9ott.e~ic.at.iona . eOll 

Rnanct.I O.ta Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029} Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I I 

"-"'-Documeftlllttlnc Required··-

P11912 

hp U 



REDACTED FOR PUBLIC INSPECTION 

' . ' ,., 

~ :- - ,, ·., • .. .. 

<010> s tu Area Code 140064 

<015> s tudy Area Name Sho r eham Telephone Company , LLC 

<020> r ram Year 2016 p 

<030> Contact Name - Person USAC should contact regarding this data Megan Cob l eigh 

<035> c ontact Telephone Number - Number of person identified in data line <030> 2079929050 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> megan cobleigh~ttcommunications:. com 

TOBE CO MPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporttnc for CAF or U Recipients 

~ certify tllat I am an ofllcer of the reportlna Cllrier; my ,..onslbllltles Include ensurtna the accuracy of the aMull reporttnc requirements for ..,..,._. Hfvlct support 
and, to the best of my uowledp, the lftfonnatlon reported on dlls ""11 and In any attachments Is accurate. jreclplents; 

Name of Re1 rtln Carrier: 

Signature of Authorized Officer: Date 

e of Authorized Officer: Printednam 

ion of Authorized Officer: tntle or posit 

elephone n umber of Authorized Officer: 

Study Area Code of Reportin Carrier: Filin Due Date for this form: 

Pe rsons wiUfully l'llaking Rise statements on this form Qn be puntshed by fine or forfeftur. under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underTltle 18 of the United States Code.18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study ArH Codt 140064 

<015> Study Area Name Shore.ham Telephone COmpany, LLC 

<020> Pr m Yur 2016 

<030> Con!Alct Name - Person USAC should contact regarding this dato Megan Cobleigh 

<035> Con!Alct T11tphon1 Number - Number of person Identified in dato line <030> 2079929050 ext. 

<039> Con!Alct Email Address- Email Address of person identified in data line <030> megan. cobleigh..,ttcommunicationa. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n Acent to Fiie Annutl Reports for CAf or U Recipients on lehlN of Reportln1 Cllrrier 

~certify llm (Name of Agent) JSI la aulhorlzed to aubmlt the lnformlllon reported on behalf o f the ,.porting canltr. I 

181so certify that I am an ofllcer of the r.portlng canler: my ,..ponalbllltl11 Include enaurlng the KCUr.cy of the annual dau. ,.porting raqul,.ments provided to the aulhorlzecl 
ltigent; and, to the -t of my knowledge, Iha raporta and data provided to the 1uthot'b:ed 1gent la 1ccunt1. 

Name of Aultlorbed Aaent: JSI 

Name of Rtoortirc Carrier: Shoreham Telephone Cooitpany, I.LC 

Slcl\ature of Authorlted Offieer: CBRTIPIBD ONJ.IN& Date : 06/19/2015 

Printed name of Authortted Officer: Dennia Andrews 

Tftlt or oosition of Authoriled Offlc:et: Senior Vice President 

Telel'hon* number of Authoriled Officer: 2565861420 ext:. 

t•w4v Ar11 Codi of Re..,,.,_ Carrier. 140064 Fofl"" Dul Oate for this form: 07/01/2015 

Ptrions wlllf\Jly 11111dna f- statements on this f«m can be punished by fine 0< forfeiture undtf tht CommunlcMlons Act of 1934, 47 U.S.C. ff 502, S03(b), 0<fine or ~meflt 
under Title 18oftlle Unked SI.Ito• eoci..1a U.S.C. § lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcltlon of Acent Authorized to Fiie Anriutl Reports for CAf or LI Recipients on BehlN of Reportlns Clrrler 

I, as 1Cent for the reporting carrier, certify that I am authorized to submit the annual reports f0< unlvernl service support radplents on be.._lf of the raportlng canler, I have provided 

the data reported herein bu.don data provlclecl by the reporting carTltr; and, to the best of my knowtedc1, the Information ,.ported heraln Is accunte. 

Name of RooortlnR Carrier: Shoreham Telephone Company, LLC 

Name of Authorized Affnt 0< Employee of Aaent: JSI 

Slllnature of Aultloriled Al!ant or Emolovff of Agent: CERTIFIED ONLINE Date: 06/1912015 

Printed name of Aultlorlzed Aaent °' Emnin.-. of Alrent: Tanea Davis Foglia 

Tiiie o r oosltlon of Authoriled Affnt or Emni.w- of Aaent MClnaQer • R..aulatorv Affair• 

Telephone number of Authorized A&ent or EmDiovee of Agent: 3014 591590 ext. 

Studv Area Code of Re.-lno Carrier: 140064 Filn<r Due Oate for this form: 01101''"'5 -
Pe'10N wfllfuly 11111<101 folM statements on this form can be punished by flM 0<1orfefture under the Communications Act ol 1934, 47 U.S.C. ff 502, S03jb),0< llne0<lmprlsonment underTllh! 

18oftlle United SQ<esCode, 18U .. S.C.t1001. 

/ 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Shoreham Telephone llC 
line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) compiling monthly trouble report data and submitting the data on 
a quarterly basis to the Vermont Public Service Board ("VTPSB"); (2) reporting major service 
interruptions to the VTPSB in a manner consistent with its orders and rules; (3) maintaining local 
service rate schedules on file, giving notice of changes to such rate schedules to the VTPSB upon 
request, and making rate and service information available for public inspection at the company's 
offices; (4) clearly listing all charges and credits on customers' bills; (5) providing full and prompt 
investigation of, and response to, customer complaints in accordance with dispute resolution 
procedures established by the VTPSB; (6) providing access to enhanced 911 emergency report 
centers; (7) participating in a statewide system to assist the hearing impaired and p.roviding service 
discounts for the deaf, hard of hearing, blind and visually impaired; (8) complying with federal CPNI 
rules and other applicable consumer privacy protection requirements, including training of 
employees that have access to CPNI on the rules and procedures for protecting account information 
and authenticating callers; and (9) implementing procedures that are consistent with the FTC's 
guidance on measures to detect/prevent identity theft (Red Flag). 

In addition, the company adheres to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 
content, application, service, and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with 
all requirements set forth in the 2015 Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Shoreham Telephone LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies it is able to function in emergency situations. The company has a combination of 

permanently placed generators at its central office(s), business office(s), 24 x 7 Network Operations 

Center, and other mission critical locations, plus numerous portable generators for use at remote 

switching sites. In addition to onsite technicians, all systems are accessible via our remotely located 

24 x 7 staffed Network Operations Center, with on-call technicians available 24 hours a day. Poles, 

cables, central office, remote, and miscellaneous plant equipment are kept at various sites and are 

available for emergency repairs. Technicians and Operations Management staff carry company-provided 

cells phones which are used on a daily basis and to maintain a communication link in the event of a 

major outage on our network or during emergency situations. 



(7oot,. Offettrip ~YO!Ce .. D'iita . 
Dllta~ ~. . ..•. : :~.~· .... : • ' 

•.; ~. 

<010> Study Area Code 

REDACTED FOR PUBLIC INSPECTION 

140064 

<015> Study Area Name Shoreham Telephone COft1Pa~. LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rep_.!Clirlll_tflls d~a He9an <:e>l>lei9h 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2079929050 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> 11\elJ&n .coble i9b•ottcocmrunications . com 

<701> Residential local Service Charge Effective Date 

<702> Single Stete-wlde Residential local Serv.ice Charge 

<703> 

I l/1/2015 I 

-, 

<tl>" -~~:s·. ~~·;~ . "' ~~: ·~ ~''.)}~~~; ~ .. ~-;:s~·?:~ys::::r~:t·Cf:'r~;~F2:;:~t'I'{' -~~'::~-;~1~~z::~~!'J_ ' ';~g;?jS5.7E""~.'ZfT·7 -: :: ·~·.': ':,~.~~'.-:'t:,· "-;~ 
Residential local Mlnd•tory Extended Ami 

State Exdll (ILEC) SAC(CETC) Rate 1' SelYlce Rate State Subscriber Une Chi State UnMll'Sll SeMca Fee ServlceChl line Rates and fft 

VT ALL PR 15. 0 o.o 0.33 0.0 

VT ALL Flt 19.5 o.o 0.39 o.o 19. 89 

·-------------------- - - - -· 



(7lti) inlediilnd P1k.e ~ : .. 
beta' t.oBeaton ~ ' ' 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact r~arding this data 

<035> Contact Telephone Number· Number of person identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

-.. ;~:~,Jf~!!r~~~r~~l;~~~!:::£a!t~M~~:~~~;_-;~ 
140064 

Shoreham Telephone Company, LLC 

2016 

M<>gan Cobleigh 

2079929050 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> megan . cobleigh• ottc""1mllnications. com 

<711> <ai.> ~· ··· ·~-~i>. ~~ · ~: -~~::-~:~~~\-~f~fiZ:-~:~J:,s;~~-~t~~~~~~r,;?f~~~~t~~P:J~~9~~~~·-~~:f~~i!:'11~;;;~~~·=:~~ -~~~-~:·~;;:'.r~.\~i~rr{~~--~. ·5·;~1;;~~~~~: 

SQte Excha• (ILEC) Resldentlll I s;:: Rqulated I Total Rates I Bloadband Service • ~roadband Service Usage Allowance Usage Allowance 

Rate and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mb!ls) When Limit Reached (select} 

VT ALL 59. 95 o.o 59.95 6 . 0 1.0 999999 
Other, No liait on usage allowance 

VT 
ALL 

69. 95 o.o 69. 95 9.0 1.0 999999 
Other, No limit on usage allowance 

VT 
ALL 

79. 95 0.0 79. 95 12 .o 1.0 999999 
Other. No limit on usage allowance 



REDACTED FOR PUBLIC INSPECTION 

om ColedlaJ1 Form 
~·:-:'.~.:::;· ... ·:-~~~[ ·'.:.:,:: . 

............ ' . ~..o,;~/OMeControlMo. )OS0.()819 
:. '!'~.-... -~ ~:1'_ ,·"":.., ~ :"~ .~ . 
~ ... -~ .. 

<010> Study Area COde 1'006' 

<015> Stu~~· Name sbontuun Telephone c-y, I.LC 

<020> Proc111m Year 201 6 

<030> Contact Name - PtrSOn USAC should contact regarding this data ""9an CObl!!gh 

<035> Contact Te~one Numl)er - Numbef" of person Identified in data fine <030> 2019929050 ext . 

<039> Contact Email Address - Emili Address of ~rson Identified In data line <030> megan. eobldghtl<>t tCOIMIWlica tiona. com 

<810> Reporting Carrier Shorehu• Telephone LLC 

<811> Holding Company Oteleo Inc . 

<812> Operating Company Shoreham Telephone I.LC 

<813> .·. -.~ . • ~· ,"I ... ~ ..... --~1~i;r::-~~~~~·7FF~~-~~~:~--;~~R~t:JJ~~~ ':'_Y~f.,:r~~\/1•4 ~ .. ;f~~~·~~.'~Jr~:~'.~~~T,t~~i~f.~~~··,.:~~~~~·~-:-:-~.r_ •.;~·. -: ,, ¥ · - ,, .. ,,._ ~ •• ~,.~ " 

Afflllltes SAC Oolnc Business As Compeny or 8111nd Oeslcnatlon 

CRC Communications LLC OTT Communications 



REDACTED FOR PUBLIC INSPECTION 

Shoreham Telephone LLC 
Line 1210 

Terms and Conditions for Lifeline Customers 

Shoreham Telephone LLC's terms and conditions of voice telephony plans (local and toll) 
offered to lifeline customers can be found at the following websites: 

http://www.ottcommunications.com/wp-content/uploads/2015/05/Shoreham-Local-Tariff
CURRENT-Dec-2014-Local-Rate-Changes.pdf 

. 1 
I 



REDACTED FOR PUBLIC INSPECTION 

Shoreham Telephone LLC (SAC #140064) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Shoreham Telephone LLC hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Shoreham Telephone LLC (SAC 140064) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Shoreham Telephone 

Company hereby provides the FCC with a list of community anchor institutions to which it newly 

began providing access to broadband service in calendar year 2014. 1 

Number Name Address 
1 Vermont Highway Garage 3090 Vt Route 30, Sudbury, VT 05733 

2 Fort Ticonderoga Ferry 550 Cutting Hill Road, Shoreham, VT 05770 

The FCC bas defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 


